
How Do I Get My Phone to Recognize My 

HP Printer? 

 

In today's fast-paced world, being able to print directly from 

your phone is a convenience many of us can't live without. 

Whether you're printing a document for work or a photo to 

hang on your wall, having your phone recognize your HP 

printer can streamline the process. But what happens when 

your phone and printer don't seem to be on speaking terms? 

Don't worry! In this article, we'll guide you through the steps 

to get your phone to recognize your HP printer, ensuring a 

smooth and hassle-free printing experience. If you run into 

any trouble, don't hesitate to contact HP support at +1 (888)-

668-0962. 

1. Ensure Your Printer is Compatible with Mobile 

Devices 



Before diving into the technicalities, it's essential to confirm 

that your HP printer is compatible with mobile devices. Most 

HP printers manufactured in the last few years are equipped 

with mobile printing capabilities like HP ePrint, Apple 

AirPrint, and Google Cloud Print. To check compatibility: 

• HP ePrint: Look for the ePrint logo on your printer or 

check the printer's manual. 

• Apple AirPrint: If you have an Apple device, ensure 

your HP printer supports AirPrint. 

• Google Cloud Print: Android users should verify that 

their printer is compatible with Google Cloud Print. 

2. Connect Your Printer to the Same Wi-Fi Network 

For your phone to recognize your HP printer, both devices 

need to be connected to the same Wi-Fi network. Here's how 

to do it: 

• Step 1: Power on your HP printer and navigate to the 

Wi-Fi settings on the printer's control panel. 

• Step 2: Select your Wi-Fi network from the list and enter 

the password if prompted. 

• Step 3: On your phone, ensure that it's connected to the 

same Wi-Fi network as your printer. 

This step is crucial because if your devices are on different 

networks, they won't be able to communicate with each other. 

3. Install the HP Smart App 

One of the easiest ways to connect your phone to your HP 

printer is by using the HP Smart app. This app simplifies the 

printing process and provides access to a variety of features. 

Follow these steps to get started: 



• Step 1: Download the HP Smart app from the App Store 

(iOS) or Google Play Store (Android). 

• Step 2: Open the app and create or sign in to your HP 

account. 

• Step 3: The app should automatically detect your HP 

printer if it's on the same network. If not, you can 

manually add your printer by selecting "Add Printer" and 

following the on-screen instructions. 

Once your printer is connected to the HP Smart app, you'll 

have access to a range of printing options directly from your 

phone. 

4. Enable Bluetooth or Wi-Fi Direct (Optional) 

If you're in a situation where Wi-Fi is unavailable, or you're 

having trouble connecting to the network, you can still print 

from your phone using Bluetooth or Wi-Fi Direct. 

• Wi-Fi Direct: Most modern HP printers come with Wi-

Fi Direct, allowing you to connect your phone to the 

printer without a wireless network. To use Wi-Fi Direct: 

o On your printer, enable Wi-Fi Direct from the 

control panel. 

o On your phone, go to Wi-Fi settings and connect to 

the printer's Wi-Fi Direct network (it should start 

with "DIRECT-"). 

o Open the document or photo you want to print and 

select the printer from the list of available devices. 

• Bluetooth: If your HP printer supports Bluetooth 

printing, turn on Bluetooth on both your phone and 

printer. Pair the devices, and your phone should 

recognize the printer. 

5. Troubleshooting Common Issues 



Even with everything set up correctly, you might encounter 

some issues. Here are a few common problems and their 

solutions: 

• Printer Not Detected: If your phone doesn't detect the 

printer, ensure both devices are on the same Wi-Fi 

network. Restart both the printer and the phone, and try 

again. 

• Outdated Firmware: Sometimes, outdated firmware can 

cause connectivity issues. Check for firmware updates on 

your HP printer and update if necessary. 

• App Not Working: If the HP Smart app isn't functioning 

properly, try uninstalling and reinstalling the app. Make 

sure you have the latest version of the app installed. 

• Wi-Fi Connection Issues: If you're having trouble with 

Wi-Fi, try moving the printer closer to the router. Also, 

ensure there are no network interruptions. 

If you continue to face issues, it might be helpful to reset your 

printer’s network settings and start the setup process from 

scratch. For personalized assistance, reach out to HP support 

at +1 (888)-668-0962. 

6. Printing from Your Phone 

Once your phone recognizes your HP printer, printing is a 

breeze. Here’s how to print using different mobile operating 

systems: 

• iOS (Apple Devices): 

o Open the document, email, or photo you want to 

print. 

o Tap the "Share" icon and select "Print." 

o Choose your HP printer from the list and tap 

"Print." 



• Android: 

o Open the document or photo you want to print. 

o Tap the menu button (three dots) and select "Print." 

o Choose your HP printer and tap "Print." 

• HP Smart App: 

o Open the HP Smart app. 

o Tap "Print Documents" or "Print Photos." 

o Select the file you wish to print and tap "Print." 

The HP Smart app also allows you to monitor ink levels, scan 

documents, and even order supplies directly from your phone, 

making it a versatile tool for managing your printing needs. 

7. Final Thoughts 

Getting your phone to recognize your HP printer doesn't have 

to be a daunting task. By following the steps outlined above, 

you can ensure a seamless connection between your devices, 

allowing you to print with ease. Whether you're using Wi-Fi, 

Wi-Fi Direct, or Bluetooth, these methods are designed to 

accommodate various situations and preferences. 

If you encounter any issues along the way, don't hesitate to 

seek help from HP support by calling +1 (888)-668-0962. 

With a bit of patience and the right guidance, you'll have your 

phone and printer working together in no time. Happy 

printing! 

 


